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Introduction: The purpose of this research was to compare the design quality of the websites of
health and recreational sports clubs in Iran and England based on the Web Evaluator method.

Method: The current research method is based on the descriptive nature, which was based on
the objective of the applied type. The statistical population of the websites of selected health and
recreational sports clubs in Iran and England was a total of 40 official websites that were
selected by the Google Map tool and its advanced settings (selecting a location for keyword
search) and the keyword "private sports club" in Iran and in England. . The research tool
included a list of the web evaluator profile model of Marinkas and Voltor (2007) with five main
indicators of accessibility, navigation, speed, reliability, content, and standard offline and online
software in this method.

Results: The findings indicate that there is a significant difference between the scores of sports
club websites of two countries, Iran and England, based on a score of 100 in the evaluation of
the design of sports club websites at the level of (0.05). Also, the design quality of Iranian sports
clubs' websites is 5% in a very unfavorable condition, 35% in an unfavorable condition, 35% in
an average condition and 25% in a favorable condition, and 50% of the websites of English
sports clubs are in a favorable condition, 30% in a very good condition. Favorable, 10% are in
average condition and 10% are in unfavorable condition. Finally, the design quality of UK
websites was much better than that of Iran.

Conclusion: Therefore, in order to improve the quality of their website design and to satisfy
customers, Iranian sports clubs should use the patterns and standards common in the successful
websites of English sports clubs. It is also necessary to participate in web design training courses
for club managers and experts so that they can design and implement websites in accordance
with today's standards and customer expectations.
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Extended Abstract

Introduction

Fitness and recreation sports clubs provide services and sports activities with the aim of wellness, health and
recreation of customers (Qurbani and Safari 2015). This importance is translated in various ways around the
world, including the establishment of private sports clubs. Along with public and government sports clubs,
health and recreational sports clubs also play an important role in the promotion and development of sports
and health in communities (Nik Dast et al. 2022). A website is a set of internet pages designed and published
by an organization, institution, company or individual with the aim of providing information, services or
products to its audience. Websites are usually in the form of structured and related pages, containing text,
images, video, animation, etc., and are accessible to users through a domain name and Internet address (Al-
Qahtani et al. 2020).

Methods

The current research method is a descriptive one based on the objective of the applied type. The statistical
population of the present study included the websites of health and recreational sports clubs in Iran and
England, with a total of 40 websites (Tables 1 and 2), which was obtained by the preliminary investigations
of this result.

Results

In this research, first, the official websites of health and recreational sports clubs in Iran and England were
identified with the Google Map tool and with the keyword "private sports club”, then by using standard
online and offline tools that followed the website design standards and today in the world from They are
used and they are international in some way. To check the indicators used in the checklist of the Web
Assessment Index model, the status of the websites from the perspective of this model was identified based
on its main and secondary criteria. The evaluation results of Iranian websites are shown in table (4) and
England in table (5). Two sub-criteria of ranking in Google search engine and popularity of the website
constitute the index of accessibility and indicate how accessible they are to users by searching on Google.
The speed index does not have a sub-criterion and indicates the initial and complete loading speed of the
website, which means that the initial frame of the website should be displayed in less than one second and
the page should be fully displayed to the user in less than two seconds. The three sub-criteria are the number
of fixed menus to transfer to the main and side pages of the website, the display and site map for the ease of
searching pages for users and the Google search robot, and the search performance in the content of the
website constitute the navigation index. The two sub-criteria of the lack of errors in the links on the website
and the absence of other various errors that do not fully display the website pages for the user constitute the
reliability criterion. The four sub-criteria of the information level of the components and content used in the
web pages, the scientific level of the information provided to the users, the service level provided to the user
on the website, and the communication level considered to communicate with the customers on the website
constitute the website content index.

Conclusion

According to the results of the present study, it is suggested that future researchers investigate the technical
and non-technical obstacles and challenges in the design of sports club websites. It is also important to
identify and prioritize the factors affecting customers' decisions in purchasing services through the websites
of these clubs. In addition, it is suggested that in future researches, the design of sports club websites should
be examined and evaluated from the perspective of international patterns and frameworks and from aspects
such as the impact on trust building and advertising. Conducting practical and multifaceted research in this
field can open the way for managers and staff of sports clubs to improve the quality of websites.

Keywords: health and recreational clubs, navigation, Reliability, Site loading speed.
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