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Introduction: Success of sports clubs depends on the presence of customers and the
presence of customers requires the use of basic strategies. Therefore, this research was
carried out using thematic analysis approach to identify strategies for private karate clubs
to attract maximum people.

Methods: The statistical population included sports management faculty members,
athletes, referees, coaches, karate club managers, and managers of Tabriz Sports and Youth
Department. Purposive sampling method was used to select the samples. Semi-structured
in-depth interviews were used to collect the data required for the research, and theoretical
saturation was achieved by conducting 20 interviews. Results: Data analysis was done
using thematic or theme analysis method and by coding and producing, defining and
naming themes of qualitative data. The results showed that the strategies for maximum
attraction of people in karate clubs include 45 primary concepts, 12 categories and
secondary themes (behavioral, communication, economic, marketing, media coverage,
technical, knowledge, club ownership, coaching, event-planning, service quality, cultural-
social) and 6 maintopics (public relations, economic, marketing management, professional,
strategic, cultural-social management solutions).

Conclusion: Based on the findings, it is suggested that the managers of karate clubs, in
cooperation with trainers, use multifaceted and practical strategies that include the
principles of professional administration, the principles of professional education and
teaching, focusing on customer orientation and satisfying them, paying sufficient attention
to the principle of updating and staying up-to-date, develop and implement more interaction
with the Karate Federation and more emphasis on specialized behaviors related to sports.
In this way, the field of increasing sports participation of those interested in karate sports,
as well as the economic development of clubs can be achieved.
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Extended Abstract

Introduction

The global expansion of sports has made sports become one of the leisure activities of people around the world.
The role of clubs in the sports industry is very important. In general, one of the main goals of private clubs is
to earn money. In addition, without suitable strategies for generating income, it seems unlikely that a sports
business can remain stable in the long term.

In recent years, evidences show that the private sector in sports, especially in martial arts such as karate,
has not been able to manage customers and attract customers. Based on this, serious attention and urgent action
are needed to identify appropriate measures to increase the attendance of people in sports clubs related to
karate, because the survival of this sport depends on the activities of national and international champions of
this field in private clubs along with the recruitment and retention of athletes. This research aims to explain
the strategies of managers and trainers of private karate clubs in Tabriz to attract maximum number of people
to these clubs. The results can be used by managers and coaches of private sports clubs for developing effective
and appropriate plans for satisfying people who participated in their clubs and to attract other athletes to clubs.

Methods

This study is a qualitative and applied research. It was conducted within the framework of thematic or theme
analysis. The method of data collection was semi-structured in-depth interviews. The statistical population
included the members of the sports management faculty members, athletes, referees, coaches, managers of
karate clubs and managers of sports and youth departments. Sampling was done purposefully by the researcher.
The interviews continued until theoretical saturation.

Results

The participants were a selection of experts from the academic field, referees, coaches and champions of karate
sports, club managers and managers of sports and youth departments of East Azerbaijan province. In the coding
stage, 345 codes or semantic units (initial concept) were identified, after removing duplicates and merging
similar concepts, 45 of them were confirmed, and then sub-concepts and themes were set. Finally, strategies
and solutions were identified under the main themes in six management concepts as: public relations,
economic, marketing management, professional, strategic and socio-cultural management.

Conclusion

According to the results of this research, the maximum attraction of people to attend private karate clubs is
affected by various management strategies of public relations, economic, marketing, professional, strategic
and cultural-social management. In the public relations management solution, it was determined that in terms
of behavior, proper interactions and interactions should be established between the clubs' managers, coaches,
and visitors. Also, by using different kinds of traditional and modern communication methods introduce the
club's activities, services, and facilities to customers.

In economic solutions, considering appropriate tuition and providing discounts for attendance. On the other
hand, it is necessary to consider various packages with reasonable fees for the convenience of the customers
by taking into account their financial capacity. In marketing management solutions, conducting periodical and
regular advertisements, learning and implementing marketing and customers attracting methods, taking into
account the needs of participants in club programs by managers, using medalists and karate elites as guests in
various programs are effective.

In professional reviewing the way of training and awarding coaching and karate degrees, increasing the
technical ability of coaches and holding retraining courses and training standardization for coaches, applying
a suitable and acceptable refereeing model especially for competitions, employing coaches with high
knowledge and experience are important. In cultural-social solutions, familiarizing people with the roots and
rich culture of karate, paying attention and valuing the veterans of the karate field, and also fulfilling social
responsibility by the club were identified. In terms of strategic management solutions in terms of planning,
reviewing the way of holding various competitions in the country and paying attention to karate in extra-
curricular programs of schools and universities, as well as in terms of service quality, proper and up-to-date
equipment of the club, providing the basis for presentation quality, desirable and timely services to athletes
and customers and the attractive design of the club (beauty, light, space, etc.) are effective.
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In general, if the managers of the karate training clubs develop multi-faceted and practical strategies which
include the principles of professional management, the principles of professional education and teaching,
focusing on customer orientation and gaining their satisfaction, paying sufficient attention to principles of
updating and staying up-to-date, having more interaction with Karate Federation can make great and
noteworthy steps in the field of attracting the maximum number of people to private clubs.

Keywords: Marketing, Club, Customer attraction, Martial art

Ethical Considerations

Compliance with ethical guidelines: The authors of the article undertake that they have followed the ethical
guidelines during the implementation of the study and in writing the present article.

Funding: No financial resources were used in the writing process.

Authors’ contribution: Due to the fact that this article is derived from a master's thesis, the contributions of the
authors were not equal.

Conflict of interest: Considering the specifications of the article, there is no conflict of interest.



Moo g Fr
New Approaches in Sports Mmanagement

tallio azs b
VXYV sl yo gyl
VEYTRIY 26,5550 &b
VX IV 1oy G,

VOV AT A Lacs! gyl

F8 B pogad (oKLl p 5 ube Do by K], (oLl

sblbl) el Gy colmlydl (e s oS8 (ulitily) 5 (s pole 01Nl (S50 pole 05,5 &B15 Lo y3905
phd.sm.77@gmail.com
yavarif@azaruniv.ac.ir
_2aabbly ol ) 3005 el e g oSl ¢ wliilyy 9 )5 pole oSy ( objyg pole 09,5 u"}‘e JS““")
faraji@azaruniv.ac.ir
DS Wlio OleYb!

odyaly 6085 4 diojls 5 olKal 1 )b yide jedn g Canl diudly ()b yide jeds 4y (B9 slolKil Cudbge 1dodle
4)‘)‘5 U‘«ow L;Lmlimb L;l)J @Lma)a.aal) uaLmL.u‘: Cp> 4 UM J.a.l?u 3)5\55) )l I la u..ubj).l O‘ll 9) wl )l oo J»Lul
A5 sl oyl g aslis Gl cas

o) e 5 LIS slolSaly (lpte (olipe (ol e ebiag oy oo ole Sl (sliel Jols (o)l dnls 099,
Otg3 3L 390 smodld (gyglaer (sl b odlisel ladiges K (gl Siadi (5 S g5 D) 3192 2y ls> 9 B39
gy 3l eslazel b laesly Judos 00,8 Jols (ka5 glusl anbas Ve bl b g 0 ool a8l )Lt b 4o Geos slodlas |
5 plos] S slaols (ypalse (53S0l 5 iy 5 il 5 (IS L g g by SleF Lo

(5 3)) 4l geuie g Aghe VY gl porde ¥O Jolis w51y clmolKisly y3 51,31 (¢ Sl Ll (glad pualy by s ol siBL
— Sy lodd S (609565l (6,0 gy 0lRSL ¢ iild (B slilesy Lidgr ¢ obylib codladl ( bl
=i yd (S 3] gl oo (sldB > ¢ obylik o e (olaiBl ¢ oges Lalyy Cu e sla)Saly) Lol yaeuie £ g (el
Ll (eleis]

db)g)[f5 asls s dl.m.)),..ml) olﬁg),o d)K.on L AJI)K selisl OI).‘."\‘ d9ub o JLW a4l U»L»l).g dﬂfwas uou
Jol 4y B s ol ) ol 5 (gl s yie 2 5505 cgldp ) g Ghsal Sl (sl 0ol gl 51 Joie oS
9 9% ) (D59 4d)y b baye g smnass slaylidy i 18T g ) gl 08 b it Jols (ke o) 4 g A5 gy 4
olSil (golaiBl §5g) g dawed Cpimon 9 S L5yg dldy 4 liedMe  Wjys Sl ol dle) 5u )b ol 5lasS sl
29 Bise Llgi o

gy dllio :llEo £47

Hojlpuls
2llib
oISl
syecspiiie
2 S8

P s 103,55, 5y L ogad cmelSil  (gptie o slaySaly Slulid (YY) . gy (58 9 Chwgs 559k b ydg0me cdibly 3L
doi: 10.22034/ntsmj.2024.2031804.1054 No¥-\¥A (FENY (i oo

Oyl 559 Cupde sole ool )‘*’l’-



V€0 @ o, Ken g aidld Lo ,3g0

dodlo
25)l5 Csgd S8 15148 595 o oyl s 3 p3y0 13 gl clocalad Sl (Ko gy b el B3y Sl S
dngy Ciliseo (sl yguiS' )3 g 4id) $1)% Gpo Gy culled S plool Sl B350 (YN0 TGyl ST g (VL) sl axdl jas o 5
S5 dlio &y o yautS it 0 &S ol U culod oo W] (glodisS pund g pheo i polgy (o0lai8l dawgy )0 &S (950 a4y aily (gL
dnol D8 oM Sl oo 3 pel) S i ) ) Ayl clo)edS 5D LIS Canliw g 3950 sled 4 pre Corto
529 SBES pb g e ¢ o9 4 BMe SRl L (YIA dilio 5 (b el gden) gl o Ol 4y (Kb Lobidl LS 5
5 183 e 52 b ol b S Gl s cslmelfil ) el gl |y syt o, Kb)ps lSel o b BatadiMe leuy
Slse Sl 6550 s o)y & |z iiS e s Coo 3 1) 38 i g i plialeanie (e g ssloge
5 O e ey 550 Cantior (Y400 T pguaglinns) (19 (slmoltl (ol ool L 5 byt SljEl ¢ 059 (slaasliyy
sl 03,8 Sl 381 g ool el (el ]y (o0l il s slacumbge g o b gl 0nd (g0l el )3 S5y ol
SS90 bl ids Calisee golgs (g3lkaill dawgs g lodd 5 YIS (B pas g g )0 wlaidl jI Lisy olge & b)) Caino
(VY s 5 (65055 sobob) 395000 Jlosd 4 VY (8 ol l5el o 3l 5 g o bl a3 51 Jlse

Ogeale) )15 (93 p 1y (g slcalled I S )l asel> )3 (3559 0j5> (Mgt plgis 4 ()9 sl plejl 0550l
Sl b5y9 St 53 wolbly S o odpdsy (oS p T ()59 S0l Cupnnl g (18 (e el )3 g (VoY - Ol
LolRily (953 > )y drwss ol diwd g dly) gy s slad & (B))9 bl & (18555 Solsl & (gy5b 4 o))y (3L
Jos Coio ol (oolaill ool 5 sy ol )5 Ll &y oS Wi LaolRiL ()9 Corio (ol CB Loy g 355 o JSS
i3l g 5ol 5> bjog ogl Ul 4 drgi L oS Wisdtes (V211) Vle g o (Vo)A ¢ 35003 uugails g () S5 00
bis p ogMe 0l Cla 0jox 3 SuFll by (2b b Ll (o855 Gleelal 5 aplojls @yloyw plin 395
oS Baitne (Vo¥1) " SigoV 5 Jlogy g 922l pian il ol 1) s (5555 (3l 5 e atiej (B o359
by s eloinl (55l dlool 3 ek i &S (gyeb 4 M JDye5 oYL Cuedl | drels > b5y (oKL
Cannt] 8 m3 o i ldlae Canl dnals 33l LieMo (gl (S SS g 0392 by Ul > w3 sla b 5> by cslmolSiil
45 D)0 5 Cauwl pho B3)9 4 bgipe sladles (gl p 5555 (slp W slacole sbul Juwsly 5 (6559 (olRil (sladol
(¥-¥+ i) 23k b

ol g bl wile (Blaal romen g (Sl B ((SRen ()9 dawgi )3 (5550 B Wi oo B)yg pogad S
D509 2 S pegad (YN ( Syind SLiS ) g (Boied wgids (SlalB) il aly ()9 i g oSL g0 e
Lol IS 8T slizel & .ol )9S 53 (5559 by g waess sty 3 (pogad iso cllad (ol p3Y Lulyd 39l 3929 4
4 S SaS Wl e Hgd 15w OLe > 1 09Me (Sl pogad S9d pogad b)ys 45 Lisd oo jel 0 Sloj lmelSiil,
sogas clollsl S 5 wle bjyg Cuato o3bamdl 559, 5 LolKsl (6yglagm «aldy LIl pdye 03 S oS lie il
dnogi 9 M) 43 ol o plows 5 (] oMo il (gyglagus g el S poguad 15k Bun (ninke (g At 1l
Sl e dmolSi5l sladis s nlS g kaly3 Lial3l 3y50 93 oy s S5l g s ydg, ol 5 odlisel 5 XS e  Sbls S8 w5 ]

. Sport

. Balaji & Chakraborti

. Gustafson

. Sports industry

. Simon & Scot

. Sports clubs

. Ha & Han

. Fajardo, Nufiez-Pomar & Calabuig
. Brito

0 . Privatization

P O0O~NO Ol AWN P



VE ¥ jl JE7 )loud [V 093 [ odjye Cuppdo y3 g5 5W3,Se9, @ V€T

oS Sy oo a5 s Sumr o 313 )3 ccalio (slad paly o (Byb jlams o bgi |y o] )3 59 (slaolRil g Cants I ke
(VoX e & ) oy Jlagly Wl 88T oo cllad 309 059 50 oS ()
Syt ol gl e 1 (S (YN8 i) 5 39l (25 cssle) 3,15 )15 (oaaste Jelse b cov ()l y canS
s &g M Adje (wlg > Sl Shy ple L) 398 (e a3 3)90 Slesd (1,503 5l iy b ST (I L LaelSsly
Sl sl ylae g I Shg b (Jpde spas ©)9ps gy cnl S bygl walp |y chin (5)) @)l (yls g BN L dtugy
350 3l (63l daws a8 ditd (655110 ¢ jyg slalias g (Slol aST Sloul 5 LYo VR (B yind wedde 5 duws) d9d 0 55y p
5 sl el § Cuodlis (ol polate 4y 5S15 g (e Ll 5 ool L cdimd o (sl 38 53 1) (8559 (Slalled &) ALodiMle
395 e &l sosas b ) Wl e 45 395 Lae oLl ol GBuiS ool 5 BuiSdxlye pras (gl sbis clbcylad
FSlye il (sogad (5359 olsl 4 303 Qe pas ©jg0 3 45 Canl (Jb )3 ()l (VN 03l 5 (6398l (205 (s5le)
2]l (b > pogad iy Wgp G (ad Jde Cuaws 4 by d2 5 29 @lge (s Jlo sl il L sl S
Ale (LYD& (hjyg 0 sogad iy dS dad e bl dlad Jg sl (gylaolRil g 455y dvye 4l 8l Gls 4 (o0l bles
Cudgo § 0355 (Spllie o g (lyide Copde 4 2B (o0)) Sbayid )3 ofsg & (Jlo OMSEe S92 35 9 LI (g pis
iy e sy S o pde g 5ok pas 3 (B)b S1L(VN0 olyae (03Y9 5 (alyiow (530 )8) cunl Aty Sl
0jme>) 5 6390k (75 gle) Cusl 0395 pdy Gl ogad cloolfal 4 gyt 5 3l Gl (gl o] AUl S
(Y18

Sl 3,k 5 e B,y 635,51 5 Sy lp 63,59, s a4 (Yorr ) TCiigw a5l (o pube b bl cypie
b b LU o pde D9d o Ciyymi (6 pide (Sy9ldgw g (o (5 0By ¢ gyt bais ¢yt Ll d9p Hokate > e
plate o3 @) ol ol Baa g andls (g yuie by p (dlojug 25T & col (dalaly bylib L ags ol dn byl 055 0y
Sy oylogS) 98 g0 Ol pidie i Cold) sl & Cunl Jgame CutsS 9 Clodd 35k e 2l )5k )90 e d9se Bosb Il (55t
Gilloly plEi > Ban o Fte ddued g (St b bLI) Copie )0 pad gl canlio b yidie 4 olsed (YA S5k, g
N3 g 350 (s pde e dline Sy lgie 4 (dlodinl B 55k 4 (yide bais (31 Il bax g 39 b g e JElie
Sl e baas oS s oad ST wSme ob,l5L slacdled o b i 5u)b 5l dnge (gyie ais S a3 pod 4 g a8 ,S
owob Bk 5l cyiie colsy cla Ul 50 (o)bly sl o (5 i lais jolaie 4y cplply ol 5 yelagm Hhaas S 35 b dunge

Gilre slad g Selo Clals jl eolail a8 aad o (lis (Biy9 Sl )0 (e Ll Ao jd ol plul Cliass wls
o )Kad g ui’o'qdb)) (du)).m Slals (g3 d«ol})g) Slods (o)ly'l.& ‘Ql-.’.)-".“’) sloss ¢(CMZ3]J.ed WU ‘u")L’) e Jolge
blojl e (o859 oKL 5l (Slaidy dly cuslio (sogoe Ll (328l (YN ¢ glogo 5 jao )5 g0 21> 4dg) (gilome (oloiz]
oKl )3 w5iy9 cslaoligy (6))55 0 (Y VA ceddiie g (o)) leMbl (g)glid (655 @ YoV FolSul § gols) (o yidio b
D0 0 pogad 4 oy GilEl Wb astie cwismen ool IS B bytie Gla 0 (Yo A EgabSaw g 0ygusod (pSula)
(Ve o8 o g o3ljgape) 0ad i (b e i (sl I g (o ()l jitio il 855 5 Lai> @y jidin 298 o ot

1. Ennis

1. Swift

3. Kumar, Vineet & Reinartz

4 . Simon & Scot

5 . Hoskyn, Dickson & Sotiriadou



VEY @ o, Ken g aidld Lo ,3g00

0352 345 sl o 4y Y (VoA Mgy g Sy ) 90,5 o0 (52 gm0 o T ngo e b ool Lalyy (1
sl gl lan gl g o)y Majls E9udg0 9 390 ulunl iSu cpl 3 (Shmg}y S
5 Fgb) ol Gl aw ) Cumazyy o) (S g wbie CLEMET g (o0)) (19 Sl Sy WL )9 A
ol gl> (559 cnl el Laj (B39 9 5 nl Jgol cnpimten Sl gy 9 (0 4 plys] (3l @lg (YVY (e
U 5T (8559 95l 31 (VAR obl g (65 codljipmme) bilod oo Cusi 3 I (Sl S Slio g (IUS] Jlue ¢ 005,
(89 oy 4 oliwd a0)Y &S ol okl Joye5 ol slacddld )3 eS8 b cas 4 ilisee d 3l avgr Ll oY
ol paly &) Slao kil cpis a4y 58L Cawd 4oV g Abb o 8 9 (SMS| pdlio I L glgie y (sl WS o)l5 4 bgis
23 sl Jls ke SaST b5y ol )0 013l g STs Gl & Blgn B conl &1)8 pogas solKil e g Hloye (sow
les g5 g 030 8 b o 1y T (g oxl (sl (il gy g 4 cpl (59 solistel b9y 395 dg 4 g 03,8
08 w3 Ot 200 Jadlo GLBT o ob g Gl o i 45 Wb 05y slabiyg U 8 by Sl (S6 sy 0 L
sloplia 535 Wlo Jgb 55 (55l il LSS cand el 5 e s 53 il g0 sisg csloeid,
S I eomen ditd Sl SSS) s 35 S 9 bajg (S 53 9 Slodged S Mellin g (o daw ) (350
5 o calizie Glilus (pl o 0gMe (led,S Cllad byl plu o 5 o e slapd pde g (o0 GawS 3 (g3l 5
 Slebusl glogl g o3 355 4 (035 sbg b 5 j118 p) slo Jlo 13 a5 LS Gleo el )3 sl 0a3 IS 0 5255 53 Modline
ol o0 dtwlS 0 aidy pl LS55 Cumes jl 9 03,8 458
lolid caz 5> Jolo plidl 5 (aa dagh dinjly SIS 4Ll (obyg i saaid) oo Jl 358 0Ad Ol )50 4 425 L
Gl 4 g2 42 gy o apl oS |y casl ady ) 4 by (b9 sloelSal )3 331 el 1 (gl caslio L
ol el o g (e blo g 5l (ools cudled il > Ly ady cpl (sldy WS o Sl 1y Gl oSl 4 o8l (g iSTas
yuday Cdo gl &S Col golae Jlaw cpl coles ;o bl o Las LS5, bas g Gl olyen 4 posads olilL ) als,
ol 0 B CleMbl g il des 4 ds g b 0,8 aolaiwl g o oo )Kaly ax | 50 el AL aogas oSSl 4 o8l
s (sl A8l g pSlae 8 i ol sl o )90 sladpualy (plulid slinl) 3 panuide Glllas 3925 pis (pired 5 dize;
Che o e LS ogas olBal luye o olpie sla)Kaly @ &S Cl Cj 2 oighy opl WLl caal&il jo
GoKil oo 9 e dxgi 3)90 (63,)8 Cygo a4 Wlg o pols 3856 ol 1 0 eESL pl & 3,8l Sl Gl

(Y'\ﬂ ‘Y"Jb&u’b 9 5@) .b')si

AR5 (ol gy
3,509y Ogemae Jdoo b Ssled o gy o ilea ) adllas ftul S Sladsd g4 5l g (63,8 G Jlas I ol Jiag
oo la (slael ol (el dmsls 2397 a5 crlio b il 5o dess mos elias Wodld (50513, b, S plol S

1. Brink & Berndt
2 . Snelgrove & et al



VE ¥ b [E7 )loud [V 093 [ odjye Cuppdo y3 g5 5W3,Se9, @ VEA

5 Wy Sl Glpde 5 SLI ool e cglope gl hlSdlyg (o809 pole slmog)S g WnodSulils (g Cu e
o5T o o o8l j| ald L5 g oumlite cosifio M) gulio bl s 3o Lausgd Kb s ygu0 4y (455 Aiges 3301 blsn
sy loodly (5)5laen s alaas 55 (hmgdy cnl 10 3,5 T daldl (g)la5 Ll s 2y (o) B e las a3 plol o) () o
9 ©Ylie (gl Sle il oolitl b anlae Gt el 342 4 (shan ado ] nasbas aslil b a8 (g )gbdy oy (55l gl
Sy ol )Kaly g b oo, glgil diej 0 OVYlgin ad sk (BulS ¢S Wb ansd 5 i paw 4 dgi b g lawnsie SaS
SYlgw g lae slas K6 g 9y cnlas jI Jd a8 odlatwl )] ) bolKisb 4 o3l Ol (lp wlg o lose g o) e &
UM 3 le o singy Sl 4 bigyye o (eizran 15 Sinlon il o oles 5 (Seig S g sl dlao
23,5 (g cuslaol g laus alBlus laaslas ¢ 0 plxl §iowe S lawgl aslas den .28,5 )|)8 Cou dy50 00igu dnlas b
Olos (BALS 8 b dod 4 9 10,5 S 1) WVlgw 5 Bud Fady 4 BAS S b dod &S 0 ol lucbl islas Job jo
el oo 4y casles S Lausgio skay baglas .05 033 & ¥lgu 4y o555l 5 JolS S5 (el S

Lnosls 3ioee (g () 3 o oolital (pgmise o b Sled o g 31 allne ()53 (i cslmadls o 5 42555 sl
orgly S lelid |y g o gilas ]S o4 (oline slagSUl 5 ooyl (legdge oS jitio (poliao b AiS (oo (o) S35 1,
oyeliae (6)386L g iy yas D ool wyy ¥ opoliae M5 ¥ (6 lIEUSY (oLl N lals e b an] s S ol o S
e iz lgl I 6 )l b Slg5 oo oS Cunsl (S iaghs 3 pSlas] (o) (o9 &y )0 Ggede Jlod il (g £
o) A o3l lmodls HS5T g gu yo (slgime o g anjos Jolds ygende Judow  olixe 5,500, 5 addllas (pl )3 .39 03l gudas
(Y18

LD (IS 0)lgd (Sloj Alols Sy ) g Bud Sl Kged fsie 4 anlas dix aslas gl I bl ale
Olibly pae g Sladles lie 3uyb 5l 5 odd dwnlie pa b lraslas jl plas o (gly Sloj diold 43 j3 i asuie IS
alold )3 WS S slass 29 o sdnlie (V) Jgao 53 a5 jgb lan 13,5 dnwle aimgh ol oy @ld (adls dlsye ¢ )
U bl el flej cpl o ©ladly pac IS dlaws o Y8 plyp oy cpl jo aS o ladles IS slaws R jlys 0jg, Vo Sloj
et bl e &Sl 4 a2 g5 bl 003 WA Ly 00 )85 alolas sl odlazl b gy ol )3 4235 plol sloasbas (g0l
e 3538 o 905] b (bl dulxe dlsles Y+ V8 (pogn) Canl Al 390 la g 135S slasel cubls aoes )3 Cunl Ao p> £+ ]
il pj Oygo & (Sloj alold 93 ) Sitng

Y X olibly slaws
Ll doyy = ———— X V.
N

SIS g3l 5L (2L Y Jgaa

09051 b bl doys | Olidlg pas s ©lidlg sl

ay/y- ¥ s Y P1 )
av/vy Y s 0 P2 Y
TR Y v \§ P4 Y

A- ) 5 \0 P9 £
MY 3 vs 2 Js

o3l (s (V) Jgaz 5 gl (B Camer sl Shag 3l (S & W2 (B8 plmlydl il g 5 Saye Sl ol e 55

) 0l



V€A @ o, en g 4Bl Lo 3900

QRRBG Bje5 § Cywt «Mmasd (Commdd Cunms g BAS CS e Jlgl b 29505 Y Jous
Slolpaey | Sl S .

A A Sy o
.. ¢ o St
\ Y kS
A 4 Ayl plis )8 OWmass
b ) 3-H)
\ ¥ Jlo YO
\ ¥ Juwr-f.

A Ju Fi-o. o
) s Juo- il i
\ ¥ P ez
Yo s s
v ¥ ey e
\ ¥ o851 e AT B>
Ve v (b sy Jbing o) oo
‘o ¥ h9 (blosed

sodly g o3l (o Slus o cue pogad ol sladyal) lolis plen & aghy Lol Ban 4y sl
g b WS YYD (508 Al o 53 i Jdod (pande b Sled Jlod by, 4 4l Jldle de slaaslas | Jobs 4
walie aall 5 5 ond  olod al ba ] 3,50 FO dlite manlin plesl g 6))yS5 3,190 i 5| oS w5 olwli (o) pogite) ooline
Copte gdlaidl (oogee baly) Copie porde b )3 kel (melae cod ba)Sal) Coles ) 9 W3S walal (28 eliase
(7 Jgi) s pasdio elainl=( S8 9 S 3l ptasl Co e csled > ¢ bk

S sodld sadiwd 9 (5,155 1 Jeols S Y Jgas

dXigud dus Lo o 5lowd

oKl oo g pte (yle dtanlds Jolss P1, P3, Ps, P9, P11, P16, P19, P20 )
S,
o, Kl s ol o ol 31ed P1, P2, P3, P4, Ps, Ps, P7, Po, P10, P11, P12, P13,
&;M) OB ey b e cuslio 5 4l 3,95 P14, P1s, P1s, P20 Y
> 5 LU gly8y e o] sls 5L 3 oslizud
219) el s ole s (e Kol ils P1, Ps, P19, P14, P15, P16, P20 v
bl Wl 5 gy (2 R (& P Ol ¢
e & b sl oS3k b sl 5l
B8 aslye g bgm s b onens g by bl P10, P14, P1s, P1s, P2o ¥
.. o P1, P3, Pa, Ps, P, P7, P8, Pg, P11, P12, P13, P15,
sl el reelite e P16, P17, P18 2
oLzl ot laass 4 P1, P3, P4, Ps, Pe, P7, Ps, Po, P11, P12, P13, P1s,
Ol sl Slides &) P17, P1s, P20 i’
whale g (gloygd il plosil P1, P2, P3, Ps, Po, P12, P13, P16, P1s, P19 v
. e . P1, P2, P3, P7, Ps, P1o, P11, P12, P1s, P15, P1s,
bl ol s e olx Jyel oty b o P17, P1s, P19, P20 A
<o, OB 8 15 5L b oKt (sl asliy sollas Pa, Ps, Ps, P7 A
wb,u‘t Sl &Ll K56 5 gl Jle 5l oslil Ps, Po Ve
w25 L e P2, P3, Pa, Ps, P, Ps, P12, Pis, 16, P17, P
N le[m‘ Lﬁ}i)i}‘b i 2, 3, P4, s, G,P;;, Pl;): 14, 16, 17, F18, 1
e . :
d Ygie o G518 dd,y SS9 gl e ) eolil
sl OFEREYT I Oy 09 Joe e Ps, P4, P2, P7, Ps, Po, P16, P17, P1s, P1s, P2o W
ol sadaly )3 loge
Sls el o jijgel 0450 5 550 VY
9=52 d;ﬁ)‘j > le:»)Ii‘ 9 SNl P1, P2, P4, Ps, Ps, P7, Pg, P11, P16, P17, P19
b SLISERN
e 3 2Ulgs ozl P2, P4, Pg, P1o, P13 ¥



VEY 5l /€7 0o VY 095 /a5 9 Cup e 13 (a9 S3,S0,

Olaye sl (b0l slaoygd ()15
s ygls (39 Syd LB 5 wslas
b b laye 3e29
(sl Shire x5S aaes by YU Lails |
sl lslyy Jgol b ploye 9 olpde (Wl

LIS oW Gl clelo & g

LS55y Gglise Slo g ladtulgs & aag
Sloss &l 55 oKl (29 plaie
oKk sl cuwlio pb Sl
Obyie Shbleiin g Oblis] 4 (Saw 5 (ks
oKl )b e iy (dino Slosd 1))
bli»“;l: UKA wla.a ul?r.u‘
ol b glape cuslio 3,98
oli.falg 0 Al oULo).Q‘ﬁ d9>9

AL g9 Slibus )15

Sy

stz b g (ealny Sl o3 b ol e Sl jadyd g4
9 Sl 25l Slilus (5155 2 0956 )3 (5,555
i Ol gy (slagy)l
3 Y) v > Slislas (1555 slaglgy > bl 6,555k
‘_§3|J«;‘5) )9"“5
ool 3 L (550 4 dag
oS5 cdlls 5 el

L, Sl
SEE SRl g e 4 Sloss gge 4 4

Sl 599 4 5 conlio Slpaas 5 UlSel 3529
CoeleS Ol g (BALS dxrlpe & CudS s loss )|
hilopw 9 iole)S blog 3925
3 o oas slgp g caslio w50
o 5 Lab 55 ) oSl B> (S
S ) (gl 4 a2y

dLm)liml) dJl)lf L;Lmo»]awl 9 L'JULA)@ L OL‘J? Od9ed (%]
Y

m sl
ez

S e Simpd g ) b pye ol
oKk Ja..u93 u_clo.bl LAJ’LM lﬂbul
oK.Zlg WL'.A Uch;:.?l >

biga Lo 0 leud

Ps, P7, P14, P16, P17, P1s, P19, P20

P2, P3, P4, Ps, P7, Ps, Pg, P12, P15, P16, P17, P1s,
P19, P20

P2, Pg
P4, P12, P13, P14, P16, P17, P1s, P19, P20
P1, P7, P9
Ps, P7, P12
P2, P12, P13, P14
Ps, Pg, P16, P17, P1s, P19, P20
P2, P3, P4, Ps, Pe, Ps, P12, P14
P4, Ps, P7, Ps, P9, P12, P15
Pz, P8, Py, P11, P12

P2, Ps, P7, P11, P12, P13, P16, P17, P1s, P19

Pa, Ps, Pe, P7, Ps, P9, P10, P11, P12, P13, P14,
P15, P1s, P19, P20

Psl P7l PS) Pgl PlO, Pll, P].Z, P13

P1, Ps, P7, P11, P15, P16, P17, P1s, P19

Pll le P4l Psl PG) P7| PS, PQ, P].O, Pll, P].Z, P15,
P16, P17, P1s, P19, P20

P1, P7, P12, P14

P1, Ps, P7, P11, P1s

P14, P1s
P4, Pg, P1o, P12
Ps, Pg

P1, P2, P7, Ps, P10, P16, P17, P1s, P19, P20

Pll Psl P4l Psl Pel P7| P8| P9| Pll, P12| P13, P15,
P16, P17, P1s, P19, P20

P4, Ps, Ps, P7, P10, P11
Ps, Ps, P7, Ps, Py, P16, P17, P1s, P19, P20
P1, Ps, P7, P11,P1s, P17, P1s, P19, P2o
P2, P3, Py, P12, P1g, P19, P20
Ps, Ps, P10, P16, P1s, P19
P12, P13, P14, P1s, P19, P20

P10, P11, P1s, P19, P20
P1, P7, Pg, P19, P16, P1s, P16, P17, P1g, P19

¢

Vo

\te

Vv

YA

AR

AR

Yy

Yy

Y¥

Yo

vs

yv

YA

ya

)

Yy

Yy

Y¥

Yo

5

a4

YA

¥

¥\

¥y

¥y

¥¥

Yo



10) @ o, Ken g 4Bl Lo y3g00m

2 Fe el alge ol gLt Baa b il 2led o8 plsie 4 Glgiee ) (V) JSE (Ghagy slaadly (ol 2 coleg )
Aol wS oand colSil 4o o8l g She s

&

43‘)‘ ‘wl}.‘}.n 4..).).&-:)

o (sl gy 53 aobiy
OLez e gl p ligas

Olous Cols

sssbeizl- Koo )8 slo Sl

s gy 3l eslaiw!
9994 « 2,15k Ao
w38

(45l y by

Geoilyl (Al 8l S dane
coglho (6,100 L ( isld

wbio (6,50 po

OeRg R el (ol NI Y JSw

S5 o 9 Sy
sbad) Jgio glaglojls jlai 5 o s pogad (o5)g oSl (lpl 13 48)ys LS PP 5 e I S
B 9 38l oM )3 1) (IS 3B A aels i plsie 4 ogad (h)yg GolKil Cul 039 cogad (o555
sogad (ohiyg Sl & (lojg axgi 1l )5S (hjyg G ,ICws culply S o il o Slad 4 ()9 sladlasil
Silopogas gl (63hj Cunrl g (3B Glar (5l )9uiS I (5l 4 Jlizmen 1S Colen LaolSily oyl polute jobo 4y g asly asils
S B calizee sla 4359

I g3l pise (HBAEL 92 9 090> (Bag S 4 e Glpl > BB Glaollil dw) o a5 4y (Slie dalgd (polal
90 4 bolKisl ol s g adled sl Wlg5 e podge o g ikt B ol g iy sl g ol (gl &S (6,6 ol
il (385 Gl @l 4 a2y b cul pilokial ol Gjgo 4 pogas AL ol 5 ple ©jgo 4 ogad (5))
oo «s3laidl ( ogac Lalgy Copie Cilize sl Saly b s B ogas sbolKsl > e cas 3l Sl
D35 o0 )8 leial =(Sim 3 g Syl Cope idlad L)L

OB S Al g (pe cpde Gl atanld 0)55 5 9 ol il (6518 Yl 5 &5l [asde eges Lalg) o jite Sl )
el 5 ot dncallad y5lolid Ca 15 g 5 st bl ) slool, gl 5l s Sy b 3 o) bl § 5 3945 sloey el
b @ls opl )5 Gjgo Fgo W NS alye g lgzyia b coreo g aliwgd LS (585 5 0gill ()b juie 4 oKL



VEY 5l /€70 0)loud VY 0,95 /a9 Cupto 3 (pagd (3,509, #  VOY

Ohdys 58 2y50 LMl (13,5 ool )3 325k 1 (L3559 (513l ol 81 e )3 (V4NR) (o 5 (03 oz (5 )i sloailly
e g (bl s )loe a8 (V410) o Kan g Slorks 5 oS5k 13 0l &l Sloss 5,50 )3 SVlghs gusly ol g 2o 48l
sl guaod 233)S" ()15 6520lRL Jlse (2 Swree |

b sl o5 5500 ke 4 09800 barpe bz i sly ©liiss @l g culite 408 (385 Jlays & (o3laidl (sla ),
b g wlale 5 luls poiio gladio Sgvse sloybus ool 1 300 @) o5l 55 &8 Slods (gl oKl lolo 5 ol e
e slacudse § boawlie ) e 9 8y a5 ) Ul Jlo (g (8,5 a5 5 b g iy )38 @ |y Jone a0
Aer g pisely) sabl b guls cpl S Bld 595 (el 5 gljide 4 gotte lag)b B 1) (geg JB Cliiss
Ol Glowr (ool (soolSdly 3 (lyidie Gl S5e beloe olgis @ (a5n «lids (giayaeliy) Clond (&5 4 &5 (V-
Gl p e g Jgame Ul (LS eid Jole gy 56 &5 (V4IY) (5550, 9 Sl 3 o 2oglo 33,8 o0)Lal 55
D)l Slyren w38 (155 1) Glawjgd Gl (23559 Sl (s yida

whate 9 (sloy93 Gl ploul &5 10,5 asedio g (il (idgr 9 (L)L LiSk 93 Jold & (b )liL o pate sl 5
5 Olnde sl oKL sy 3 BAS S8 sl (385 a5 5 sy g 2bliL lahey Sl 5 s xSb
Cilsee (slaaslyy )3 ploge lgie & S ady G858 5 gl Jhe Sl edliel g Sl Sejasl Gisy aie; ()5 pald
o) 9 83 iz o8 ind gaaiBl b gols ol sl Sge ()8l Cas plo g g 9w Sl Sl 20y 9 (Sewlie
A6 033 (Y+28) 3y ol 05 oylS8509 sla3ls 53,5 Blo s g (el Byl 51 oKbl (23390 9 203 2al 8 i )3 (Y414)
sloalo; Fgo LiE 3)90 53 (Ve A) odo Dlghtee (imed ((oB)yg il ug s g dmg 2)90 ) Slals slaaslyy 3L
29 sladslyy )3 (29)5 ladile) Job BB wrew polaidl dletidy 5 (e8> 5 Slopd (in s ( SBan ()9 dawgs 3 (2955
Slacsil o3 (sl Sibg Majls (pogad b9 3l Coles (sly olKil labo g (e ) cpl Jl sl guno a5 )9 4
9 s Clislas 9 baigjl 59aS pulpw 9 bplinl )3 &8 WS b |y (Jaslyd el giane ol jiag cnlply it (2RSL L o
@ o)l ylas 5y50 Blaal & iy (sl ol pde piren Wb 0dld kg (5 Scuwlio g 5o Gygo & calite sladile, ;o WolKsl
iy (gl oo Slils ) cuslio 5 (B (xS0 e Sl

g Sy slhel g Lbigal 055 13 (6 )Siil i (s ySarye g (s 0lSl ¢ il b 3ylgn Jalb &S (glab > (sl a5
639> 555 65,5 & cilaye i sbigel (3Ll 5 Sigelil sloygd (6135 2 g ey B 2UlF I L Sl
5 bl 4y dag g (Bigel o8 b Vb G b ploje (65 84 lilas ofug 4 g Slujped 0 Jod B 5 canlis
bz e b gloye cawlio jl8) ol cuslie ol e (oo Shiloidy 9 GBS 4 (Stpw (o )53559 ©glite (slajls
Gl 53 Wlgi e Ol yed & (o5ugel g cilisie golaw ;5 Ciliste Glitlue )3 €S 30 sl p S5 g (BESL G0 Sl 5155
Bl A3) 5 dmgi ) Sl @lio Cuponl 3550 3 (VoVY) () )Ko2 5 Sll Giogl gl b 4l ool a3l Sge 9 dabo (b jidie
3l Jlr Gl omman 5 ol Ub1g 650 sloadlge alolid 3,90 )3 (VYY) (8o 5 (90LI 55 o aalllas § (139 3
Sl G935 635 ) 5 i ol 4 & Glpl g8 )3 5)PelRal s Gz jler (o s b (VoY) e 5 )l
drwgl g My (gl M g el pd S jolaio 4 G S5y slolBSL (Jbs pl Loyl Slesien yls ST G yore ¢ (aasio
21 ) ple @ plsl (paasiie (slagy | Sy (bilik wlesd i (e Cols) siile blue 4 Cunl g oSl
Nz 3 Ny Gl 3 9y STPHSS L1y 393 A8 (a9 2Bl AL (il do i s yide b B Copde g Copde 9 (1559 0j9>
sl 3y 0 (3L Cumal | e § paasiie (Sl @lie e g )b (UB) Cuje  (alisd gl & oAb (el y3] Lo
Wlgy B aimd dagi |y 393 el polie yob 4 b 35 Glide g loye cusl Jo5 g s Sl )3 59y 41 59y &5 (2bd &g
Glie iud joe Cuodd &5 SIS (8555 oolRil 5 ()b 5l 298l (33ge X5)l> LS 1S3 b SIS (B &S (g e 5
WL (8559 SolRil aSial 4 dagi L ppzmen WS o Wl oUSL Cudge )3 soke 9 ISl S g 039 paied)) (Sl



YOr @ o, Ked g aidld L ,3g00

958 S Sl g el (20l da Ul dawgi il sio 9 g0 (1B Glpdo g (laye ] )3 & s by slalas
g i &S slolSil drwgr 4y Wilgi o (Lol loye g (ol pde) oyl

Lol 5 wllS 4y (Bgusling @ 3 Lo 5 d2gf )l (18 S b5 adyy Lo (il il elazal = (Sin b sl al, o
ol b il oyl 05 asbo oSl by Leloin] Culgius plonl yizxen o GL1S (slaoyshanl g blayd b oblys 3900
S aolo g o elatal dlop (s Sl (o Hgal @3l Coles (lapiite (o Cute daly 3929 0 (e (V4 IY) (b g (anle
By (615 3 e 53 (VIR) yKem g (oM y50ade o Sam (3559 4 BT G5 cliee 9 (Mg e 5oLl oy
g el Jelge i 2)90 53 (VoVY) (yallpel g (5 pd (S8 2)yg 4 (Ul bl p (elot] Coles g (eloie] Cogllas
sl g 231 5ol g slatel (o) BT g (BT L2l 38] & s lgins 4295 pg3) g By Amwsi 5> (Sim b

Ohigel 4 dag g 598 s 5> il Slilus ()5 098 13 (651k syt dn ) Sl Co e sl Kl 5
wal 3 L gy 4 5 Guslio i (Olas S dm )3 (e 9 ol 5 o fae asliy (358 9 (359 (Bigel ey > &L

S50000 52 § (el o (Gaatsd 3590 1 (VN F) o)) a g gusg2) S (sloaily b gy 5l s ol @l ST psbo 4y el 135 51
(ol Sy HB) Cajo sl g oSl drgs (sl dpemly (il g3l Wies o (V410) T 5 o «Silgn bl Gl (sl
WL 55 BaSeS Wb Cla bjgel slwolS,S g 55y9 cladlig, 5l edlitul 3590 53 (Yo A) ool g 5 gmSod  pSanle
oSl flyiie o wuld Sl ysks 655 4 g bk asel )35 0 0 (YOIA) Ciie 5 gl
3 8y oSt i oS Jolge g Gloss | mels GleMbl &l ()13 51 aie; 40 (Vo)) S'95 5 (gole ((mSo ( pogad
09509 &S 1y ol a8l (63b 5 Caonl ¢ pogad i )e 4 SO il 055 05 ol Al o guued (6o Lo p Sl sl Soly
lpcasly lo ol e a8l ) s 5 cwiomed )13 gl Caenl Ll Sy drwgs ) cpilio Hlidl 3 Slads il e 4
5 9509 lpde 25 Oypo (amlie (gl i 2k gl oy S8l polate 4 (3559 50 Bl jpi> g Cllas g9 slx)
ot Ml y Slas a |y ol yie 9 o8l jeds sladine; Alg o Glo 3y50 Sy drwg b &S (5559 o, 001w
33lg pemne SO e g loye I El38] ¢ Jlo Coles g lodd curiS iol38l (e s Al ) astiie Sl sl doliy
SolRil drwgs dine )0 1) (6590 )b (2 pudis Ay i yieS b olRil Lo g (o pde 39 oo usly g LS o pal 8 e (ol
Sl sl 2
5 Olumwli (3055 3939 e bl o Clus 4 LIESL drwg ol g woe Jolge I 559 UKl g Olpo0 oluanls
Aol Cusd (dlad s G559 9 sbL drwgl ¢ yyte g 0 )kl GUIKel § Oluwuwli (ol 50 3939 ey AlgT ad 55 b ye g
Cd iy 5 dawgs Jolge oy ione jl canlio 5 0 )lkiul Gl 5 Gluwwl (UKl Wile  Jolge a4 dn g5 45" dmd o lis b )y p
ol o 4y 51,18 glolSisl 15 5 lkiwl Cljpos dg5 g fail o ittame 042l ol I 55 S ool bl o (5559 (solKsL
9 Obyde o )3 () p b S Nl o iz cnl Pluwe g (piSu el egrhae g5 (S O 4 bgiye gl 4 a2y
SolKil axwgs 1) ok (i Olislune (65 0970 53 (6,555b dy oo ST A S0 (o jabl adly &1 oSl drw gy
o sl 1G9 05330 dge (gl g (sldlawly lgie 4 (aes el g O kil Sl Glaslue (6155 0 il saled &l
ol a4l ol uzman g (el o saculd) o Jlae CunsS dall g diicn deda |y jediST 10559 e Ailgi o 9 03,8
5395 a8 | Bl Ll 93,5 (g30y40b 0 Lasl (ol dwyte )93 5l b 368 5559 ol (¢S S (glp oS 0 dn g yal

1. Cardoso & etal
2 . Hwang, Han & Choo
3. Hoskyn, Dickson & Sotiriadou



VE ¥ b [E7 )loud VY 093 [ odjye Cu o 43 g5 SW3,Seg, @ VO

igelptils 4l 595 1 LIS (5559 BbxS (sl (siyaely culply Bgp (b9 4 JUd & XS oo el i ]
Oloye g lpte bawg bl slaidl & g auled os by lacded | Jlo oS dgSgun pogas (claolSil & pl 4 av g b
356 Wl oo 38150 465 cpl 5l SPB mabtane i laslacoles 5 Jgol (slaculu 3935 11 g oo 03305 aolKil ol 4
abl a1y 81 pl Wgie 9wl il LaolKil cpl BasSs ol Slysl sladol p cpds Jb ds > 2385 j9550 9 pSpais Hluws
Silspogas ) led Jp)Sd 5y95 Olepd 5 (eldlisiol 4 iy ity $g) riored g dxely (oDl e ) Glislacylad
dor Jl baeylld 5 acky plod (35 (ale g (b)ys 8l i 5 (popad lollil ladpal) s (o359 slaplejle
csb sl o o) pogas el 4 o)l g iSlas ls Wl e bl 4 dn g a8 sl SleluEl oy 5 ore
ol )3 (Sy G 9 403 e SISt |y 8l s (5l ygitS LIS AL Mg 5| cmpn S g o S s34
Mo 3939 g oo bl dles 1 4 LY 4 Lo ogad idu oSl ol (S daled )5 0)S pw g ) g oS (sliad
azel a5 )5 Gh8S5 9 o > Sz (aUlg sl 5i8 (b))9 doye )3 (pogad ide <8 lie o) ;> (45565 lge g
pie b oS Jb ) casl sal)d 5 350 S (s0j g 4 ogad (IS 39)9 03 i el (il pogad o plansie
cpl el o dim pa (VO (ool g (s 0 biles) o iy 8l yols Jl p3 daolEil oyl 4 o)yl Gl (olps oy Ul
JSio ety (glo ik gt d9uaS 0Kl )0 (6 ptiie Cla porde | b oSSl dad pusts Cuildp pas 8 | olacudgis ddllas
s oyl sloaisl (wlol p Coles ) el 329 Gloye g (e S (B oS Hen g o laicelo 5 bl (lpe b (Sialea
M oS Lgb)g)lf 9 d.ul> Ew dbb.))i&]) CRgv Ab(j 3 b L» J:—L» OL_.UA Lg)Kngs b 651)15 ufb)‘yj LSLMKJ&L O])ﬂ.}w mb
sy 4 ol 4 (B g i ool culd) e 5 (60 (gyito p S 5ad dlab i uyi g Gigel Jgeol ccslad o ool Jsol
Pl |y (8559 4y b ladpe 5 (oS ba)kd) p yile 48T 5 SLE onl)ad b piy Jolas (8lo oy 4 j5b (pen 5 (103
09309 5 0908 Codlw gladins JUS » aogad solKil 4 o8l Sl Cls i) 0 aay LW 9 S sl e
il g 0392 (o)) S b)yg 4L (258 5b Sl (S 5y SIS &Sl 4 dagi b Cale ) A8 gt il (glas 5 Slo e
9 oS Rl g 29290 (lolunli glogl I olay jolate 5 )ls culled 4ty cpl )3 (o) slaolRil g anils b oyl > SYsbo
3 oslital (Molloye g o slaSlogd dnwgi g Lais cuizen g &y nl 05559 Cuner drgi 9 (5509 (il 4 (mges JUI
References
Abedini, S., & Talebi, S. (2017). The Socio-economical Factors Related to the Degree of Tendency of Citizens toward
Public Sports in Khalkal. Journal of Applied Sociology, 28(1), 131-144. (In Persian) doi: 10.22108/jas.2017.21255
Ahmadi, M., Amirtash, A. M., & Safania, A. M. (2018). Factor Analysis of the Necessary Cultural Components before
the  Privatization of Sport. Sport Management  Studies, 10(50), 37-62. (In  Persian)  doi:
10.22089/smrj.2018.4652.1892
Alavi, S. M., Najafi Siyahroudi, M., & Rahimzadeh, M. (2016). Identifying and categorizing customer needs of a sport
club using Kano model (A case of study: sport club of Narjes Shiraz). Applied Research in Sport Management,
4(3), 53-65. (In Persian)
Balaji, M. S., & Chakraborti, R. (2015). Stadium atmosphere: scale development and validation in Indian context. Journal
of Indian Business Research, 7(1), 45-66.
Brito, M. A. (2020). Sport clubs and wellness: Analyzing the impact being a sports clubs' member has on the dimensions
of wellness clubs' member has on the dimensions of wellness. Theses for Rowan University.
Batavani, M., foroghipor, H., Nikravan, M., & Aghaei, N. (2022). Formulation of a developmental model of the structural
factors of the championship sport of the Karate Federation. Strategic Studies on Youth and Sports, 21(56), 75-90.
(In Persian) doi: 10.22034/ssys.2022.1189.1817

Brink, A., & Berndt, A, (2008). Relationship Marketing & Customer Relationship Management. Lansdowne, South
Africa: Juta and Co Ltd.
Cardoso A. Robson Pereira de Souza. Fernando B. and Alvaro, C. (2014). Merchandising Strategy of FC Porto Store to

Attract the Segment of Children and Youth. International Journal of Business, Humanities and Technology, 4(1),
140-149.



100 @ o, Ken g aidld Lo ,3g00

Chaleshtari Mokari, S. Farahani, A. Khodayari, A. & Safania, A. M. (2021). Framework of Management of Sport Club
in Iran. Strategic studies on youth and sports, (53), 231-245. (In Persian)

Ennis, S. (2020). Formulating and Implementing Sports Marketing Strategy. In Sports Marketing, 129-151). Palgrave
Macmillan, Cham.

Fadaei, M. Amirtash, A. M. Khodayari, A. Kordlu, H. (2018). A Comparison of risk management behaviors of managers
and coaches in private and public sport clubs in AMOL City. Sport physiology & management investigations,
10(1), 101-112. (In Persian)

Faghani, G., Hazrati, Z., & Amirzaherei, A. M. (2022). A comparative study of social and cultural factors affecting the
championship sports of Iranian and Malaysian women in the last 50 years. Political Sociology of Iran, 4(4), 940-
975. (In Persian) doi: 10.30510/psi.2022.368357.4115

Fajardo, E. P., NUfez-Pomar, J. M., & Calabuig, F. (2021). Does size matter? Entrepreneurial orientation and performance
in Spanish sports clubs. Sport in Society, 1-19

Farahani, A., Alidoust Ghahfarrokhi, E., & Derakhshande Ghahferrokhi, S. T. (2015). An Investigation of Problems in
Private Sport Clubs in Shahr-e-kord City. Sport Management Journal, 7(1), 53-67. (In Persian) doi:
10.22059/jsm.2015.53645

Fesanghari, J., Benesbordi, A., & Rahimi, M. (2019). Effect of Customer knowledge management on customer perceived
value and loyalty in sports clubs in Mashhad. Sport Management and Development, 7(4), 142-155. (In Persian)
doi: 10.22124/jsmd.2019.3257

Gharehkhani, H., Seifpanahi, J., & Fuladi Heidarloo, S. (2015). Designing Private Sector Participation Barriers Model in
Iranian Football Clubs. Strategic Studies on Youth and Sports, 14(28), 55-66. (In Persian)

Gholampurgalshaklami, H. Mirzaei, K. Ghadimi, B. Alipour Darvishi, Z. (2019). Social and cultural factors affecting the
desire of young people to participate in sports (with emphasis on women). Women and Society, year 11, 1 (41),
151-176. (In Persian)

Ghyami Rad, A. (2009). Investigating marketing strategies for the promotion and development of sports in Iran.
Scientific-Research Quarterly of Movement, 39, 175-192. (In Persian)

Gustafson, M. W. (2005). The relative importance of the sports cape in football game attendance at a NCAA division IA
university. Electronic Thesis, Texas Tech University, Texas, US, p: 21.

Ha, J. H., & Han, J. W. (2010). Influence of Affective Reaction, Cognition, Spectator Satisfaction, Psychological
Commitment on Intention to Attend Future Games to a Collegiate Sports Team. Journal of Sport and Leisure
Studies, 39, 223-237.

Hamidizadeh, M. Haji Karimi, A. A. Babaei Zakleiki, M. A. Tabatabaei Nesab, S. M. (2009). design and explanation of
customer loyalty process model; Case study: private banks. Business Management Studies, 1(2), 133-170. (In
Persian)

Homan, Haider A. (2016). A practical guide to qualitative research. Publications of Organization for Studying and
Compiling Humanities Books of Universities, (Samt).

Hoskyn, K. Dickson, G. Sotiriadou, P. (2018). Leveraging medium-sized sport events to attract club participants.
Marketing Intelligence & Planning, 36 (2), 199-212.

Hosseini, A. & Alidoust Ghahfarokhi, E. (2019). The Effect of Entrepreneurial Skills of Managers on Customer Attraction
in Private Sport Clubs in Tehran City. Sport physiology & management investigations, 11(3), 157-168. (In Persian)

Hosseinzadeh, B., Zandi, S., & Baban, K. (2019). Common postures and sport injuries in elite karate athletes. Journal for
Research in Sport Rehabilitation, 7(13), 111-123. (In Persian) doi: 10.22084/rsr.2019.19156.1455

https://dokumen.pub/digital-economy-and-the-new-labor-market-jobs-competences-and-innovative-hr-technologies-1st-
ed-9783030609252-9783030609269.html

Hwang, J. Han, H. Choo, S. W. (2015). A strategy for the development of the private country club. International Journal
of Contemporary Hospitality Management. 27 (8), 1927-1948.

Jahandideh, M. A. Razavi, S. M.H. Bahadri, M. (2017). Measuring the strategic thinking of managers of private sports
clubs. International Conference on Physical Education and Sports of Fars Province. (In Persian)

Kumar, Vineet, and Reinartz W., (2018). Customer relationship management. Springer-Verlag GmbH Germany, part of
Springer Nature.

Mahdovian Mashhadi, M. (2008). Comparison of the current and desirable role of mass media in women's sports. Article
of the first national conference of Shomal University Sports Management, November. (IN Persian)

Nazari, R., & Andalib, E. (2018). Prediction of Customer Attraction through Marketing Mix Elements and the Use of ICT
at Private Sport Clubs. Communication Management in Sports Media, 6(22), 89-98.

Nazemi, A., Goodarzi, M., & Khabiri, M. (2014). The effect of stadium characteristics on the re-presence of spectators
in the Iranian Football Premier League. new approaches in sports management, 1, 65_77. (In Persian).

Nikbin, B. Alavi, S. H. Tavakoli, A. (2019). Prioritizing the importance of advertising components through SMS and
virtual space in attracting customers in sports venues in Mazandaran province. New approaches in Sports
Management, 8(28), 57-70. (In Persian)



VEY 5l /€7 0)loud VY 095 [ a9 Cup e )3 (29 (3,509, @ V07

Podijeh Hajipour, H. Poursafar, E. Momenie, M. (2014). Investigating the role of virtual social networks in attracting and
participating in sports in sports clubs in Mashhad. National Conference of the Scientific Association of Sports
Management of Iran, Tehran. (In Persian)

Ravanbakhsh, F. Nourbakhsh, P. Sepasi, H. & Kohandel, M. (2020). Designing a Model of Effective Factors to Attract
Women to Fitness Clubs by Emphasizing on Health Promotion Behaviors. Toloo-e-Behdasht, 18(5), 15-26. (In
Persian)

Sabunchi, R. Farhadi Far, S. Razavi, S. N. (2017). Factors affecting the attraction of customers of sports venues in
Khuzestan province. The fourth national conference of sports sciences and physical training of Iran. (In Persian)

Simon, L. and Scot, R. (2020). Sustainable development principles in U.S. sport management graduate programs. Sport,
Education and Society, 9, 1-14.

Snelgrove, R., Wood, L., Taks, M., Potwarka, L., & Wigfield, D. (2019). Attracting Spectators to Youth Sport Events:
The Case of the International Children’s Games. Journal of Amateur Sport, 5(2), 138-159.

Soleimani, K. Yousefi, B. Rahmani, N. Kazemi, S. (2015). The Ranking of Management and Professional Factors of
Sports Clubs of Private Sector in Kermanshah City. New approaches in sport management, 3(8): 29-39. (In
Persian)

Swift, R. S., (2000). Accelerating customer relationships using CRM and relationship technologies (Prentice Hall).

Zamani Nukaabadi, A. Aroufzad, S. Nazari, R. Movahedi, A. (2022). Identifying themes of Iranian sports coaching with
mixed method approach. Strategic studies on youth and sports, 21, 56, 169-198. (In Persian)

Zohrevandian, K. Ghafari, I. & Zohrevandian, M. (2021). The Impact of Relationship Quality on Customer’s Economic
Behavior in the Sport Clubs of Arak. Journal of business administration research, 13(25), 133-158. (In Persian)



