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Social responsibility Methods: The research method was descriptive survey, the statistical populationwas

all managers and experts of sports organizations in Tehran municipality. Based on
Cochran's limited population size formula, 221 people were selected as a sample
using random cluster sampling. The research tools were the demographic
characteristics form and the 1SO 26000 questionnaire by Niknam Shiri (2010).
Descriptive statistics and structural equation modeling were used to analyze the data.

Results: The results showed that the general situation of social responsibility is at an
unfavorable level. Also, organizational social responsibility in terms of environment,
human rights, organizational governance, work style, fair practice, consumer and
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Conclusion: Since the status of all the social responsibility components of Tehran
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environment, fair methods, consumer issues and community development), a unit
should be established in each municipal sports organization and follow up on matters
related to the organization's social responsibility.

Cite this article: ahmady, E. , Nazari, S. and Norouzi Seyed Hosini, R. (2025). Analysis of the dimensions of social
responsibility of executive Officials of sports organizations based on ISO 26000 (Study case: Tehran Municipal Sports

Orianizationi. New Approaches in Sports Mmanagement, 12(47), 34-49. doi: 10.22034/ntsmj.2024.2037102.1085
@. AT Publisher: Iranian Scientific Association of Sports Management



36 4 New Approachesin Sports Mmanagement/ \Volume 12/ Issue 47/ Winter 2024

Extended Abstract

Introduction

Given the significant impact of sport, its visibility in society, and its ability to address social issues, sport and
social responsibility have become integrated (Ibrahim & Almarshed, 2014). For this reason, sport organizations
and stakeholders are developing their understanding of the valuable assets that sport can offer through social
responsibility (Su et al., 2017). The sport industry has unique elements for influencing different social spheres.
Sport, with its characteristics such as international appeal, mass media coverage, and youth attraction, can
improve communication and group participation, have positive effects on health and well-being, promote
cultural absorption and acceptance, and raise environmental awareness (lbrahim & Almarshed, 2014). Sport
can also be used in issues such as personal development, health promotion and disease prevention, promotion
of gender equality, social integration and development of social capital, peacebuilding and conflict prevention
and resolution, post-disease relief and normalization of life, economic development, and communication and
social mobilization. In this regard, the United Nations Children's Fund has pointed to sport-based programs to
improve the lives of children and strengthen communities around the world (Ngwenya, 2010). It can be argued
that social responsibility is an important aspect of all areas of sport. For example, sports federations can
implement social responsibility initiatives; professional sports leagues can increasingly use different league
programs to solve social problems; different sports clubs can participate in various types of social responsibility
activities; and athletes can also contribute to social responsibility through charitable foundations and sports
businesses (Onlaor & Rotchanakitumnuai, 2010; Filiz6z & Fisne, 2011). Social responsibility in sports refers
to the responsibility that organizations and individuals related to the sports industry have towards their society
and environment. These factors include issues such as financial transparency, accountability to society, respect
for human rights, creating conditions of equality and justice, environmental issues, and other social duties.
Accordingly, by using the 1SO 26000 standard, sports organizations are able to improve their duties and
responsibilities and enhance their social and environmental performance. They can become aware of the status
of their organization's social responsibility according to the international standard 1ISO 26000 and take steps to
achieve an ideal state in the field of social responsibility; encourage more informed decision-making based on
a better understanding of society's expectations; and contribute to the long-term sustainability of the
organization by increasing the sustainability of natural resources and environmental services, helping to
produce public goods, and strengthening society and urban institutions. Considering the above, the researcher
seeks to answer the gquestion: What is the status of social responsibility of sports organizations in Tehran based
on the ISO 26000 standard?

Methods

The present study, considering the type of study and the relationships between variables, is an applied research
and, in terms of data collection method, a survey research based on the structural equation model that was
conducted in the field. The statistical population was all managers, officials, and experts of the Tehran
Municipality Sports Organization. Given the limited size of the research population, 221 people were selected
as samples based on Cochran's limited population size formula using cluster random sampling. Thus, Tehran
was geographically divided into five regions (clusters) of North, South, West, East, and Center, and the
required samples were selected proportionally from these clusters. The Niknam-Shiri (2020) Social
Responsibility Questionnaire for Sports Organizations was used to collect data on the dimensions of social
responsibilities of executive trustees of sports organizations.

Results
The path coefficients b as well as the t values in the measurement model are presented in Table 1.

Tablel. Research measurement model results

Row Beta coefficient T Statistics
1 Organizational 0.86 11.33
governance
2 human rights 0.90 11.99
3 Work Style 0.92 11.90

4 environment 0.93 12.47
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5 Fair practical 0.98 14.31
method

6 Consumer 0.93 12.53

7 Community 0.97 12.63

participation and
development

According to table 1, all components of social responsibility in the municipal sports organization were
approved as effective components, considering that they were outside the range of +1.96 and -1.96. However,
the results of the one-sample t-test (option 1 very low to option 5 very high) to examine the status of each
component indicated that the status of social responsibility in the municipal organization was not in a desirable
state. The environment component was estimated with an average of 2.18; human rights with 2.25;
organizational governance with an average of 2.24; work style with 2.19; fair practice with 2.24; and consumer
perspective with 2.38 out of 5, which indicates the low social responsibility of the municipal sports
organization.

Conclusion

The purpose of this study was to analyze the dimensions of social responsibility of executive trustees of sports
organizations based on ISO 26000. The study examined the status of social responsibility of sports
organizations in Tehran based on the ISO 26000 standard. The results showed that the average social
responsibility of executive trustees of the Tehran Municipal Sports Organization is low.
In general, the results indicated that the overall status of social responsibility of executive trustees in the
Tehran Municipal Sports Organization is at an undesirable level. Additionally, organizational social
responsibility is at an undesirable level from the perspective of the environment, human rights, organizational
governance, work methods, fair practices, consumers, and community participation and development. Since
the status of all components of social responsibility of sports organizations in Tehran is at an undesirable level,
it is suggested that a unit be established in each sports organization to address the components (organizational
governance, human rights, work methods, environment, fair practices, consumer issues, and community
development) and follow up on matters related to the organization's social responsibility. In the area of
organizational governance, having a strategic plan and annual statement, holding the organization's
management accountable for its decisions, paying attention to the principle of merit and equal opportunity for
obtaining senior positions in the organization, and implementing a system for tracking and eliminating fraud
can improve the governance performance of organizations.

Keywords: Community engagement, Human rights, Sustainable development, Social responsibility.
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