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Introduction: The aim of the current research was to determine the pattern of
optimal utilization of knowledge-based human resources and jobs with the approach
of developing sports businesses in Tehran province.

Methods: The research method was qualitative and consistent with the grounded
theory. The statistical community includes all executives, experts, and university
professors, elites of economics, employment and sports entrepreneurship and
knowledgeable about sports economics and human resources in sports in Tehran
province. For sampling, the snowball pattern has been used until the saturation limit
is reached. In this regard, theoretical saturation was achieved after conducting
interviews with 19 participants. In order to data analysis, the theory derived from the
data and the model proposed by Strauss and Korbin (1990) were used, and the coding
method was used to identify each factors of the causal, contextual, intervening,
strategies and the outcomes.

Results: In this research, after conducting interviews and coding the data, 108 initial
independent codes were created. The point that has been repeated and noticed the
most in these codes was the development of knowledge-based sports businesses,
which was placed as the focal point of examining causal, contextual, intervening,
strategies and the outcomes. 23 codes related to causal factors, 20 contextual codes,
17 intervening codes, 28 strategy codes and 20 codes related to the outcomes of the
development of knowledge-based sports businesses were identified.

Conclusion:The findings of this research can be used as a desirable model for the
optimal use of knowledge-based human resources as well as for the development of
sports knowledge-based jobs and businesses.

Cite this article: Ghorbani, M. H. , Saberi, A. and Safari Jafarlo, H. (2024). The Pattern of Optimal Utilization of Knowledge-
Based Human Resources and Jobs with the Approach of Developing Sports Businesses in Tehran Province. New Approaches in
Sports Mmanagement, 12(46), 18-34. doi: 10.22034/ntsm].2024.2029543.1002

®. CTATEB Publisher: Iranian Scientific Association of Sports Management



Mohamad Hossain Ghorbani, etal. 4 19

Extended Abstract

Introduction

Knowledge-oriented human resource is very important in the sports industry. This is important despite the fact
that the officials' neglect and little support for the technological human resource and knowledge-based sports
companies will cause the disillusionment of the elite and technological youth and their departure from the
country, the lack of development of the country's economy and dependence on foreign sports products and
goods. Therefore, creating suitable platforms and establishing supportive laws and improving the business
environment in this area will lead to the creation and growth of knowledge-based sports companies, and to job
creation, the creation of new value based on knowledge and technology in society, rapid economic growth,
and the development of the private sector, helping the government, creating prosperity and more satisfaction
of the people will lead.

The potential population of Tehran province (13,270,000) as well as the existing sports facilities provides
the conditions for the creation of many sports businesses and there is a high potential for the development of
the sports economy based on knowledge-oriented human resources in this province. As a result, one of the
important issues in the development of the sports economy of Tehran province is how to exploit knowledge
and human resources in the development of sports businesses in this province. In this regard, the present
research has been carried out with the aim of determining the pattern of optimal utilization of knowledge-based
human resources and jobs with the approach of developing sports businesses in Tehran province.

Methods

The research method was qualitative and consistent with the grounded theory. The statistical community
includes all executives, experts, and university professors, elites of economics, employment and sports
entrepreneurship and knowledgeable about sports economics and human resources in sports in Tehran
province. For sampling, the snowball pattern has been used until the saturation limit is reached. In this regard,
theoretical saturation was achieved after conducting interviews with 19 participants. In order to data analysis,
the theory derived from the data and the model proposed by Strauss and Korbin (1990) were used, and the
coding method was used to identify each factors of the causal, contextual, intervening, strategies and the
outcomes.

Results

In this research, after conducting interviews and coding the data, 108 initial independent codes were created.
The point that has been repeated and noticed the most in these codes was the development of knowledge-based
sports businesses, which was placed as the focal point of examining causal, contextual, intervening, strategies
and the outcomes. 23 codes related to causal factors, 20 contextual codes, 17 intervening codes, 28 strategy
codes and 20 codes related to the outcomes of the development of knowledge-based sports businesses were
identified.

Conclusion

In this research, the paradigm model of the development of knowledge-based sports businesses in Tehran
province was examined in six areas of causal factors, central phenomenon, contextual factors, intervening
factors, strategies and consequences, and in general, it can be said that the causal factors are The central
phenomenon that is the development of knowledge-based sports businesses has an effect and the strategies
will bring positive results for the development of knowledge-based sports businesses in Tehran province and
finally the optimal use of knowledge-based human resources and knowledge-based businesses. Since the
growth of knowledge-based businesses requires the availability of a sufficient market. As a result, the
government should create a market and provide a market for the products and services of knowledge-based
sports companies and oblige large government industries to buy from knowledge-based sports companies and
promote the culture of buying domestically produced sports products. In addition, the government should ban
the import of goods and accessories produced by sports businesses inside the country. The Ministry of Sports
and Youth should also exercise sufficient supervision in line with the proper implementation of the Law on
Support of Science-Based Sports Companies and prepare and approve appropriate laws to support the purchase
of domestically produced sports products. In order to train knowledge-based human resources, it is necessary
to revise the fields of study in sports sciences with the approach of employability and increasing the potential
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of starting knowledge-based businesses, and providing specialized training courses and consulting in line with
the development of knowledge-based businesses by the General Directorate of Sports and Youth. Tehran
province is one of the ways to support knowledge-based businesses. Also, the creation of environments for
risk-taking and tolerance of failure, such as the growth center or science and technology park for the sports
sector and supporting the internship of talented students in sports businesses in Tehran province, should be
followed up and implemented by the General Directorate of Sports and Youth of Tehran province. Finally, due
to the lack of innovation fund in sports, the establishment of sports innovation and prosperity fund can be
considered as an important strategy.

As mentioned, in this research, a general and detailed pattern of optimal utilization of knowledge-based
human resources and knowledge-based jobs in the development of knowledge-based sports businesses in
Tehran province has been compiled, and considering the comprehensiveness of the subject, researchers It has
not been possible to detail each of the components and codes, and studying each of them separately can be
considered as a valuable study path.

Keywords: Knowledge-Based Human Resources, Knowledge-Based Jobs, Sports Businesses, Tehran
Province
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