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. Deming Prize

. Malcom Baldrig National Quality Award

. European Foundation for Quality Management
. Intrnational Standard Organization

. Total Quality Management

. Goal Programing

. Benchmarking

. Data Envolpment Analysis (DEA)
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Abstract

The purpose of this study was to review the studies conducted in the field of
performance appraisal in Iranian sports with a content analysis approach in the period
2001-2021. The research method was descriptive, and content analysis type in terms of
depth of scope . The statistical population of the study was 101 articles published in the
field of research concepts from 2001 to 2021 in Iran. Articles with the keywords
performance management, performance appraisal, sports performance, team
performance, sports success, performance of managers, coaches and referees, athlete
success and athlete performance were searched in Magiran, SID, Noormags and
Ensani.ir databases. The tool used was a checklist and spss software was used to analyze
the information. The results showed that out of 101 studies, 53% were dedicated to the
evaluation of individual performance (managers / coaches / referees and athletes) and
the rest to the evaluation of the performance of sports organizations. In addition, the
Balanced Scorecard (BSC) performance model and data hierarchy analysis (AHP)
models have been used. In most research, a researcher-made questionnaire (54.5%) was
used, most of which were of formal and content type (30.7%) and most of which were
Cronbach's alpha (66.3%). Is. Also, the research method was 88.1% in terms of strategy
(descriptive), 36.6% in terms of implementation (survey) and 81.2% in terms of purpose
(applied). In addition, in terms of sampling method, 34.7% of non-random sampling
had the highest frequency. Also, most of the articles were researched by 3-4 authors
(69.2%). According to the more specific findings of this study, it seems that the
evaluation of team performance and performance of athletes should be evaluated with
more accurate and fewer models. In addition, the use of accurate and objective statistical
information, combined methods of validity and reliability, and methods based on
mathematical models are suggested.
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